
INTRODUCTION

Humanitarian Action Plans
and Appeal, 2019 - 2021
With your help we can make a difference.

 And the truth is, the power of 
empathy can lead to collective 
action that can save lives and

 change the world.

“We should be there to 
support people when they 

need us desperately in 
emergencies, remain to 

support communities while 
their capacities are enhanced, 

and leave as they become 
independent. We should avoid 
creating dependency as it only 

weakens nations and 
communities.”

This is the way MERCY 
Malaysia works.

#Humanity
#InvestInHumanity
#MERCYMalaysia 
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Invest in humanity
Millions of people around the world are affected by conflict and disaster. 
They urgently need our support, solidarity and help to survive and be 
protected. Amidst dipping funding and stretched resources, MERCY 
Malaysia had continued to conduct humanitarian relief in disaster and 
conflict affected localities both in Malaysia and abroad. At the same time, 
we continued serving communities in need such as the urban poor, 
refugees and displaced peoples, who have little access to good medical 
services, education and shelter. Our humanitarian response plans are 
complete, prioritised and ready to implement. They are reliable, effective 
and efficient investments to get communities back on their feet, becoming 
more resilient and add self-reliance in the long run. However, acting upon 
these requires political, institutional and financial investment. To reduce 
the funding gap for humanitarian needs and to act on our responsibility to 
vulnerable people, we need to shift to humanitarian financing that also 
invests in local capacities, is risk-informed, invests in fragile situations and 
incentivizes collective outcomes. This means increasing funding not only 
to response, but also to developments, to risk reduction and 
preparedness, to protracted conflicts and to peacebuilding. MERCY 
Malaysia’s humanitarian programs are designed to be sustainable to the 
community, and reflect the Sustainable Development Goals. Your 
investment in humanity will support vital humanitarian operations globally.   



Yemen humanitarian crisis
The United Nations has warned that an 
estimated 24 million people – close to 80 per 
cent of the population – need assistance and 
protection in Yemen. With famine threatening 
hundreds of thousands of lives, humanitarian 
aid is increasingly becoming the only lifeline for 
millions across the count.

PROGRAMS
1. Integrated health program and mobile clinic  
    services
2. Rehabilitation program (operation support    
    and supporting with prosthetic limb)
3. Health center support program to three      
    hospitals and one dialysis centre
4. Supplementary feeding centre for       
    malnourished children

FUND REQUIRED
RM 10,000,000 (USD 2,500,000)

PROGRAM PERIOD
2019 - 2021 (Three years)
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The United Nations has warned that an 
estimated 24 million people – close to 80 per 
cent of the population – need assistance and 
protection in Yemen. With famine threatening 
hundreds of thousands of lives, humanitarian 
aid is increasingly becoming the only lifeline for 
millions across the count.

PROGRAMS
1. Integrated health program and mobile clinic  
    services
2. Rehabilitation program (operation support    
    and supporting with prosthetic limb)
3. Health center support program to three      
    hospitals and one dialysis centre
4. Supplementary feeding centre for       
    malnourished children

FUND REQUIRED
RM 10,000,000 (USD 2,500,000)

PROGRAM PERIOD
2019 - 2021 (Three years)

Syria humanitarian crisis
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The humanitarian crisis in Syria is not going to 
“phase out” in 2019, and will likely continue on 
into the next several years, said the United 
Nations resident and humanitarian coordinator 
in Syria. As the country nears its eighth year of 
civil war, there are still approximately 13 million 
Syrians in need of humanitarian assistance.

PROGRAMS
1. Midwifery training program
2. School rehabilitation program
3. Provision of medical equipments
4. Aid relief (distribution of food items and     
    non-food items - blankets, mattresses,     
    carpets, charcoal and firewood)

FUND REQUIRED
RM 6,000,000 (USD 1,500,000)

PROGRAM PERIOD
2019 - 2021 (Three years)



2.3m people in need

Palestine humanitarian crisis
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The 52 year-long crisis in Palestine has caused 
a deteriorating humanitarian situation, with 
communities in the West Bank suffering from a 
host of problems and Palestine remains in a 
state of acute crisis. Alarming and expanding 
problems affecting Palestine refugees, risk 
further destabilizing the Middle East, said the 
head of the UN Relief and Works Agency for 
Palestine Refugees, UNWRA.

PROGRAMS
1. Improvement of health services and support  
    for hospitals and clinics
2. Psychosocial services support
3. Capacity building of Al Tawba Gynecology  
    and Obstetrics Clinic
4. Aid relief (distribution of food items and     
    non-food items)

FUND REQUIRED
RM 3,000,000 (USD 750,000)

PROGRAM PERIOD
2019 - 2021 (Three years)



Afghanistan humanitarian crisis
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The 52 year-long crisis in Palestine has caused 
a deteriorating humanitarian situation, with 
communities in the West Bank suffering from a 
host of problems and Palestine remains in a 
state of acute crisis. Alarming and expanding 
problems affecting Palestine refugees, risk 
further destabilizing the Middle East, said the 
head of the UN Relief and Works Agency for 
Palestine Refugees, UNWRA.

PROGRAMS
1. Improvement of health services and support  
    for hospitals and clinics
2. Psychosocial services support
3. Capacity building of Al Tawba Gynecology  
    and Obstetrics Clinic
4. Aid relief (distribution of food items and     
    non-food items)

FUND REQUIRED
RM 3,000,000 (USD 750,000)

PROGRAM PERIOD
2019 - 2021 (Three years)

Now entering the 18th year of crisis, 
humanitarian needs in Afghanistan show no 
signs of abating. A chaotic and unpredictable 
security situation, combined with a severe 
drought, have prompted an almost doubling in 
the number of people in need compared to this 
time last year, newly displacing more than 
550,000 civilians and pushing 3.3 million into 
emergency levels of food insecurity.

PROGRAMS
Comprehensive Health Centre (CHC):
1. Mother and new born child health
2. Child health and immunization
3. Public nutrition and supplementary feeding
4. Communicable disease treatment and       
    control
5. Mental health support

FUND REQUIRED
RM 2,000,000 (USD 500,000)

PROGRAM PERIOD
2019 - 2021 (Three years)



0.9m people in need

Rohingya crisis in Myanmar
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The plight of hundreds of thousands of 
Rohingya people is said to be the world's 
fastest growing refugee crisis.Risking death by 
sea or on foot, nearly 1,000,000 have fled the 
destruction of their homes and persecution in 
the northern Rakhine province of Myanmar for 
neighbouring Bangladesh since August 2017.

PROGRAMS
1. Primary healthcare services in IDP camps (9  
    points) in Sittwe and 24-hours medical       
    services at Thet Kel Pyin Sub-rural Health  
    Centre
2. Mother and child health services
3. Flood preparedness and resilience building  
    programs

FUND REQUIRED
RM 2,000,000 (USD 500,000)

PROGRAM PERIOD
2019 - 2021 (Three years)RM
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Rohingya refugees in Cox’s Bazar

1.2m people in need
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The plight of hundreds of thousands of 
Rohingya people is said to be the world's 
fastest growing refugee crisis.Risking death by 
sea or on foot, nearly 1,000,000 have fled the 
destruction of their homes and persecution in 
the northern Rakhine province of Myanmar for 
neighbouring Bangladesh since August 2017.

PROGRAMS
1. Primary healthcare services in IDP camps (9  
    points) in Sittwe and 24-hours medical       
    services at Thet Kel Pyin Sub-rural Health  
    Centre
2. Mother and child health services
3. Flood preparedness and resilience building  
    programs

FUND REQUIRED
RM 2,000,000 (USD 500,000)

PROGRAM PERIOD
2019 - 2021 (Three years)

The mass human exodus that began last 
autumn from Myanmar to Bangladesh has 
turned Cox’s Bazar into the world’s largest 
refugee settlement. In total, around 900,000 
refugees from Myanmar are currently 
sheltering in Bangladesh, and humanitarian 
organisations are overwhelmed by the vast 
scale of needs. In addition, more than half of 
the Rohingya refugees in the camps are 
children.

PROGRAMS
1. Comprehensive primary health centre
2. Food item assistance
3. Climate change and DRR programs for      
    camp population

FUND REQUIRED
RM 2,000,000 (USD 500,000)

PROGRAM PERIOD
2019 - 2021 (Three years)RM
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Rohingya refugees in Malaysia
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As of the end of December 2018, there are 
about 163,860 refugees and asylum-seekers 
registered with the Office of the United Nations 
High Commissioner for Refugees (UNHCR) in 
Malaysia. Of these refugees, some 141,780 
(86.5%) are from Myanmar, comprising some 
88,880 Rohingyas, with many more left 
unregistered.

PROGRAMS
1. Setting-up of the Rohingya Development       
    Centre
2. Medical and mental health support programs
3. Complimentary education programs
4. Advocacy support through Humanitarian Lab
5. Livelihood support programs

FUND REQUIRED
RM 3,000,000 (USD 740,000)

PROGRAM PERIOD
2019 - 2021 (Three years)



Philippines development programs
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Natural
hazards

Refugees (IDPs)

People in need Fund required

As of the end of December 2018, there are 
about 163,860 refugees and asylum-seekers 
registered with the Office of the United Nations 
High Commissioner for Refugees (UNHCR) in 
Malaysia. Of these refugees, some 141,780 
(86.5%) are from Myanmar, comprising some 
88,880 Rohingyas, with many more left 
unregistered.

PROGRAMS
1. Setting-up of the Rohingya Development       
    Centre
2. Medical and mental health support programs
3. Complimentary education programs
4. Advocacy support through Humanitarian Lab
5. Livelihood support programs

FUND REQUIRED
RM 3,000,000 (USD 740,000)

PROGRAM PERIOD
2019 - 2021 (Three years)

Located along the typhoon belt in the Pacific, 
the Philippines is visited by an average of 20 
typhoons every year, five of which are 
destructive. Being situated in the “Pacific Ring 
of Fire” makes it vulnerable to frequent 
earthquakes and volcanic eruptions. Its 
geographical location and physical 
environment also contributes to its 
high-susceptibility to tsunami, sea level rise, 
storm surges, landslides, flood and drought.

PROGRAMS
1. Supplementary feeding in four Barangays
2. Water, sanitation and hygiene promotion
3. Construction of schools and learning space
4. Building Resilient Communities - DRR and  
    CCA training programs

FUND REQUIRED
RM 2,400,000 (USD 580,000)

PROGRAM PERIOD
2019 - 2021 (Three years)
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Climate change



Urban poor programs in Malaysia

0.2m people in need

Mental health

Natural
hazards

Inequalities

People in need Fund required

While Malaysia has done remarkably well in 
uplifting the standard of living of its citizens, 
there are emerging areas of concern that 
require urgent attention, particularly on the 
wellbeing of the urban poor population. 
Increased unemployment and lower incomes in 
recent times remind us that poverty is not an 
unchanging attribute of a shrinking group, but 
rather, a condition that billions of vulnerable 
persons risk experiencing.

PROGRAMS
1. Health services through clinics
2. Mental health and psychosocial support       
    programs for targeted community
3. Livelihood improvement programs
4. Self-initiated local assistance programs

FUND REQUIRED
RM 3,000,000 (USD 740,000)

PROGRAM PERIOD
2019 - 2021 (Three years)
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Access to safe water and sanitation is a human 
right and a prerequisite for fighting hunger and 
poverty. MERCY Malaysia strives to make 
contributions to the realization of this right 
through implementation of sustainable water, 
sanitation and hygiene (WASH) services 
programs in a development cooperation 
context, as part of its ongoing strategy to 
reduce poverty and vulnerability by improving 
the health status of the supported population. 

PROGRAMS
1. Provision of clean and safe water
2. Sanitation and hygiene promotion
3. WASH management and community      
    empowerment programs
4. Building Resilient Communities - DRR and  
    CCA training programs

FUND REQUIRED
RM 2,400,000 (USD 580,000)

PROGRAM PERIOD
2019 - 2021 (Three years)

WASH programs in Malaysia
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While Malaysia has done remarkably well in 
uplifting the standard of living of its citizens, 
there are emerging areas of concern that 
require urgent attention, particularly on the 
wellbeing of the urban poor population. 
Increased unemployment and lower incomes in 
recent times remind us that poverty is not an 
unchanging attribute of a shrinking group, but 
rather, a condition that billions of vulnerable 
persons risk experiencing.

PROGRAMS
1. Health services through clinics
2. Mental health and psychosocial support       
    programs for targeted community
3. Livelihood improvement programs
4. Self-initiated local assistance programs

FUND REQUIRED
RM 3,000,000 (USD 740,000)

PROGRAM PERIOD
2019 - 2021 (Three years)

RM
 2

,4
00

,0
00

Climate change



Building Resilient Communities (BRC) programs - DRR and CCA for
Malaysia and ASEAN countries

BRC is a holistic approach towards reducing and 
managing disaster risks through strategic 
intervention such as climate change adaptation 
(CCA) programs, technical assistance, 
community leadership programs, prevention and 
mitigation programs, and development initiatives.

It includes all levels of stakeholders in a 
community to increase capacity and capability by 
identifying and reducing vulnerability with the 
objective of building the community’s resilience in 
social well-being and equity, environmental 
stewardship, and economic prosperity and 
continuity.

BRC programs and apporaches were designed to 
reflect and deliver commitments from global 
agendas such as the Sendai Framework for 
Disaster Risk Reduction, the Sustainable 
Development Goals and the New Urban Agenda.
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PROGRAMS
1. Community-based Disaster Risk      
    Management (CBDRM)
2. School Preparedness Program (SPP)
3. Resilient Health Infrastructure (RHI)
4. Resilient Private Sector (PS)
5. Resilient Local Government Units (LGU)
6. Climate Change Adaptation (CCA)
7. Urban Resilience and Sustainability (URS)

COUNTRIES
Malaysia, Indonesia, Philippines, Myanmar, 
Lao PDR, Cambodia, Brunei

FUND REQUIRED
RM 6,000,000 (USD 1,500,000)

PROGRAM PERIOD
2019 - 2021 (Three years)

Building Resilient Communities (BRC) programs - DRR and CCA for
Malaysia and ASEAN countries



Support this initiative
MERCY Humanitarian Fund
MBB 5621 7950 4126
MERCY Malaysia
CIMB 8000 7929 08

For Zakat payment
MERCY Malaysia Zakat
Maybank Islamic 5642-5858-7606
zakat@mercy.org.my

For quick updates
facebook.com/MERCYMalaysia

All cash donation to MERCY Malaysia are tax-exempt 
under sub-section 44 (6) of Income Tax ACT 1967

Unit 19-8, 19th Floor
Menara Oval Damansara
60000 Damansara
Kuala Lumpur, Malaysia

T: +6 03 7733 5920
F: +6 03 7733 4920
E: info@mercy.org.my
W: www.mercy.org.my


