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Palestinian humanitarian struggle
The context in the State of Palestine remains a protracted humanitarian 
crisis, where too many Palestinians struggle to live in dignity. The crisis is 
characterized by more than 53 years of Israeli military occupation, lack of 
respect for international humanitarian and human rights law. Children 
have been particularly impacted by the conflict, leaving them with a 
deep sense of insecurity, fear and hopelessness.

Food consumption has fallen by around one-third since 1999, and 
malnutrition rates have increased. Chronic malnutrition for children under 
five years of age stands at 9.2% and 12.7% respectively for the West Bank 
and Gaza. Health standards have declined due to lack of food, poor 
sanitation and inadequate water supplies. 

The rights of Palestinians living under occupation, including those living 
under the blockade and other restrictions, must be protected, respected 
and promoted in accordance with International Humanitarian Law and 
International Human Rights Law. Under this circumstances, MERCY 
Malaysia will continue to mobilize humanitarian assistance in order to 
help meet the basic needs of vulnerable Palestinians living under 
occupation.  
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Source: UN-OCHA, 2021

Hostilities have also resulted in 
additional displacement of 
Palestinians, bringing the 
cumulative number of internally 
displaced persons (IDPs) to about 
91,000.
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Total injuries in Gaza Strip
as of 20 May 2021

2 children

3 women

6 men

Fatalities in the last 24 hours
as of 20 May 2021

65 children

38 women

127 men

Total fatalities since 10 May
as 20 May 2021

0 children

1 women

1 men

Fatalities in the last 24 hours
as of 20 May 2021

4 children

1 women

22 men

Total fatalities since 10 May
as 20 May 2021

Total injuries in West Bank
as of 20 May 2021

Source: Palestinian Ministry of Health, 2021



Agenda for Humanity - our commitment to the Palestinian humanitarian crisis by providing essential services
for the well-being, human development and protection of the people of Palestine.

4.9 million 
Palestinians live in the occupied area
with 2.97 million in the West Bank
and 1.88 million in the Gaza Strip

43 percent
of the population are Palestinian
refugees and nearly 50% are
below the age of 18

47% of the population of
the Gaza Strip and

+ 16% of the population of
the West Bank

Food insecurityPopulation

Refugees

66 litres /capita/day in the
Gaza Strip

+ 79 litres /capita/day in the
West Bank

Water needs

*WHO’s standard is 100 litres/capita/day

MERCY Malaysia’s Agenda for
Humanity in Palestine



Displacement of Palestinian
under Israeli siege

Source: Statistics on House Demolition, 1967 - 2012. ICAHD, 2020

2011

Israeli government destroyed 22 Palestinian 
homes in East Jerusalem, displacing 88 
Palestinians.

In the same year, the Israeli government destroyed 
a total of 222 Palestinian homes across the West 
Bank and Gaza, displacing 1,094 Palestinians.

2008 - 2009

In December 2008 and 
January 2009 alone, the Israeli 
military destroyed 4,455 
Palestinian homes in Gaza, 
leaving more than 20,000 
Palestinians displaced.

SINCE 1967

The Israeli government 
has destroyed over 
25,000 Palestinian 
homes in Gaza and the 
West Bank. 

In this time, Israeli 
policies such as home 
demolitions have 
internally displaced at 
leats 160,000 
Palestinians.



MERCY Malaysia in Palestine
MERCY Malaysia has been operating in Palestine since 2008, providing 
humanitarian assistance and development aid by providing medical 
support, food aid, clean water access, shelter, community development 
programs, sustainable livelihood, education, and mental health and 
psychosocial support.

Over the years, MERCY Malaysia’s initiatives have manage to slightly 
reduce the affected people’s humanitarian burden, and help support  
them continue to live their life normally. However, the number of affected 
population and humanitarian, as well as development needs still remains 
high due to periodic attacks by the Israeli forces.

As part of a capacity exchange and sustainability strategies, MERCY 
Malaysia works with local partners and employ local staff. This is part of 
our commitment to the localization agenda - to help empower local 
organizations and workforce. This has also allowed MERCY Malaysia to 
be on constant stand-by and ready mode to respond when needs arises.

MERCY Malaysia will continue to mobilize its resources in helping to save 
lives and restore humanity in Palestine.



Palestinian access to healthcare
services under Israeli siege

Source: The Right to Health in the Occupied Palestinian Territory, 2021

2018

2017

2016

2015

2013

2014

2012

39%

46%

37%

of permit application by patients
seeking medical care outside of Gaza
were denied/delayed by Israel

54 PATIENTS IN GAZA DIED
WHILE WAITING FOR A PERMIT

23.5%

17.6%

11.3%

7.5%



Strengthening Gaza’s health system
Gaza’s already overstretched health system was brought to breaking 
point by an unprecedented increase in the demand for health services. 
With the current attack, made worse by the escalating COVID-19 cases, 
Gaza’s existing health system cannot cope. 

With many of the injured requiring long-term rehabilitative care including 
physiotherapy, trauma patients have been discharged early, elective 
surgeries have been postponed as government hospitals face excessive 
back-logs which has necessitated further support for humanitarian 
assistance.

MERCY Malaysia with its existing operation partner in Gaza will provide 
primary health care services in order to offer long term and rehabilitative 
assistance those requiring medical attention. The need for medical 
treatment has grown exponentially across Gaza. 

As such, in order to sustain its health services, MERCY Malaysia is also 
seeking funds to provide medical equipment to Health Centres including 
x-ray machines, ultrasound machines and laboratory equipment.



Food, nutrition and non-food items
support to the most vulnerable
High poverty rates, high prices and precarious livelihoods render one 
third of all households in the State of Palestine food-insecure. Food 
insecurity affects 57% of households in the Gaza Strip, and 19% in the 
West Bank. Restrictions imposed on trade and access to resources in the 
West Bank and in the Gaza Strip continue to prevent sustainable 
recovery and growth of the Palestinian economy.

MERCY Malaysia will provide the most vulnerable Palestine populations 
some respite from the on-going devastating conflict by distributing food 
packs in its collective shelters. This program aims to meet immediate 
term food needs and to ensure that family members meet their minimum 
daily nutritional needs.

This program will include distribution of food packs, which each include 
rice, lentils, canned meat and halawa to help provide aid recipients with 
the basis for a nourishing meal. Each parcel provides recipients with 700 
kcal per person per day over a period of a month.



Providing psychosocial support
to Palestinian children
The continuous conflict and brutality had caused severe trauma and has 
a terrible effect on society’s children. Even in the absence of armed 
violence, the ongoing blockade has had a devastating impact on 
Palestine refugee children affecting their physical and mental health, as 
well as their learning environment. 

Increasing poverty, school closures, utility outages, food shortage and 
restrictions on their movement, all take a toll on these children as they 
try to have a normal childhood and educate themselves for their future.

MERCY Malaysia’s humanitarian response plan also include a Community 
Mental Health Program, which will provide psychosocial support to 
reduce the impact of the stresses of the conflict environment on children 
and strengthen children and families’ coping skills to minimize any future 
psychological issues.



MERCY Malaysia in Gaza and the
West Bank in the last 72 hours
as of 20 May 2021

MERCY Malaysia’s first delivery of emergency food aid reaches the people of Palestine. MERCY Malaysia
will continue serving these beneficiaries effectively and in timely manners. We thank our donors who
contributed generously to help keep them going through this devastating crisis.



SUPPORT PALESTINE

Those who wish to support the 
Palestinians, may channel your 
donation to MERCY Malaysia Palestine 
Relief Fund through

MERCY Humanitarian Fund:
5621 7950 4126 (Maybank)

MERCY Malaysia:
8000 7929 08 (CIMB)

or through www.mercy.org.my
Ref: Palestine Relief Fund

For Zakat contribution

MERCY Humanitarian Fund:
5642 5858 7606 (Maybank Islamic)

All monetary donations to MERCY 
Malaysia are tax-exempt.

ABOUT MERCY MALAYSIA

MERCY Malaysia is a non for profit 
organisation focused on providing 
medical relief, sustainable 
health-related development and risk 
reduction activities for vulnerable 
communities in both crisis and 
non-crisis situations, both locally and 
internationally. 

MERCY Malaysia recognises the value 
of working with partners and 
volunteers as well as providing 
opportunities for individuals to serve 
with professionalism. We uphold the 
Humanitarian Principles Code of 
Conduct, and hold ourselves 
accountable to our donors and aid 
recipients. 

To ensure independence and 
impartiality, MERCY Malaysia relies on 
donations from the general public for
financial support. A portion of our 
income is obtained from institutional 
donors, individual government grants
and other international organizations, 
which are given on project basis. 

MERCY Malaysia spends 80% if its
income in carrying out its relief 
operations and programs.



#Palestine
#InvestInHumanity
#MERCYMalaysia

Palestinians 
have struggled 
to cope. Food 
consumption has 
fallen by around 
one-third since 1999, and 
malnutrition rates have 
increased. 

After five decades of occupation and 
ten years of blockade of the Gaza Strip, 
large parts of the Palestinian population is 
facing a protracted crisis with humanitarian 
consequences caused by restriction on access to 
basic services such as food, health and mental health 
support.

Against the backdrop of increasingly scarce 
resources as well as increasing needs 
amongst the Palestinians, MERCY Malaysia 
will continuously support efforts to 
reduce the humanitarian burden of 
the people there by providing 
essential services for the 
well-being, human 
development and 
protection of the 
Palestinians.


